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FOREWORD 
 

National Aviation Services (NAS) W.L.L as a service provider for Ground Handling, Aircraft 
Maintenance and other value added Services has laid down itôs policies in conformance 
with Regulations & Requirements of the Regulatory Authorities and International standards 
& Recommended Practices. 
 
 The policies of NAS spelt in various Company manuals have been consolidated 
/amalgamated into one manual which is known NAS Policies Manual. The detailed 
procedures and necessary guidance for implementation are spelt in companyôs operations 
manuals, Standard Operating Procedures. 
 
It is the NAS Management responsibility to lay down the policies, goals and provide all 
necessary Resources and training to all itôs employees for implementation in true spirit. 
The Line Managers are required to promote the companyôs policies and ensure full 
implementation by all staff. 
 
The policies of the company will be regularly reviewed by the Management based on 
changes to the Regulatory Requirements, International Standards & Recommended 
Practices and also on the feed back from itôs employees, internal/external audit reports. 
 
NAS, Corporate Quality is responsible for upkeep & dissemination of this manual.  
 
We urge all employees to implement the policies in true spirit for achieving our business 
goals collectively. 
 
 
 
 
 
 
                                                                                                                                    
Hassan El Houry      Adel Hassan      
Chief Executive Officer    Corporate Quality Assurance Manager 
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VISION  

NAS aims to be the service provider of 

choice to the aviation sector in emerging 

markets.  

MISSION  
Through our commitment to quality of 

service and the talent in our team, we will 

aggressively expand in emerging markets 

to develop into a comprehensive Airport -

Management Company . 
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